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Introduction

1.1  This document sets out the terms and conditions of your SIPP. These together with the relevant online 
or printed application form(s), the Pershing SIPP Charges Schedule and the Pershing SIPP Permitted 
Investments Schedule form the basis of a legally binding agreement between you and Pershing Securities 
Limited. We will provide these terms and conditions, the Pershing SIPP Charges Schedule and the Pershing 
SIPP Permitted Investments Schedule to you via your introducer or online before you apply to join the scheme 
(please see Section 3 ‘Joining the Scheme’). Throughout these terms and conditions, the term ‘introducer’ 
(as described in Section 29 ‘Introducer Definition’) will refer to an introducer whom you have appointed to 
in connection with your SIPP, whose name, address and contact details you have notified to us in writing 
and who has established terms of business with us. We will communicate with your introducer in the first 
instance except where otherwise stated in these terms and conditions.

1.2  In addition to the documents that form the basis of the legally binding agreement, the following documents 
provide important information about your SIPP:

 a. Pershing SIPP Key Features; and

 b. Pershing SIPP In Specie Payments Guide

1.3  You should read all of these documents carefully before you complete the application. If you do not 
understand any point please ask your introducer for further information or clarification.

1.4  In addition to these documents, the general law applies to your SIPP. Under the general law, both you and 
we may have rights and liabilities in addition to those set out or arising under these terms and conditions 
and the other documents referred to in paragraph 1.1. Except where these rights and liabilities are expressly 
varied or excluded by these terms and conditions, they will not be affected by these documents.

1.5  References to “we”, “us”, “our” or “ourselves” in these terms and conditions are references to Pershing 
Securities Limited. Unless otherwise stated, where there is a reference to us, we will be acting in our capacity 
as the operator of the scheme.

1.6  References to “you”, “your” or “yourself” are to you as a member of the scheme following acceptance 
by us of a properly completed application process. It also, where appropriate, includes your personal 
representatives after your death and any person who is entitled to receive benefits (other than lump sum 
benefits) following your death.

1.7  Should there be any conflict between these terms and conditions and the other documents listed above in 
paragraphs 1.1 and 1.2, these terms and conditions will take precedence.

1.8  We may vary these terms and conditions and the other documents referred to in paragraphs 1.1 and 1.2a. and 
b. from time to time, but only in the circumstances set out in, and in accordance with, Section 22 ‘Variation 
and Termination’ and (in relation to the Pershing SIPP Permitted Investments Schedule) paragraph 9.2.

1.9  Certain words or terms used in these terms and conditions have a specific meaning which is set out in 
Section 29 ‘Introducer Definition’, Section 30 ‘Adviser Definitions’ and Section 31 ‘Definitions’.

1.10  If you have any questions relating to these terms and conditions or the other documents referred to in 
paragraphs 1.1 and 1.2, your introducer should be your first point of contact. In the event that your introducer 
cannot assist you, you can contact us at the address set out in Section 26 ‘How To Contact Us’.
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The Scheme
2.1 Your SIPP is established under the scheme.

2.2 The scheme was established by us as Provider and Operator and is registered with HMRC.

2.3  We are responsible for operating and administering the scheme and for the discharge of the functions 
conferred or imposed for the purposes of Section 270 of the Finance Act, in relation to the scheme. We are 
the company with whom you are contracting in respect of your SIPP.

2.4  The trust deed and rules set out the basis upon which the scheme is operated and administered. Members of 
the scheme are bound by the trust deed and rules. Copies are available on request from us at our address set 
out in Section 26 ‘How To Contact Us’.

2.5  These terms and conditions may impose additional requirements on you or us in relation to the way in which 
the scheme is operated and administered.

2.6 The trustee will hold all the assets of the scheme in accordance with the trust deed and rules.

2.7  Your entitlement is to be paid the benefits held for and in respect of you under your SIPP, in accordance with 
the trust deed and rules and these terms and conditions.

Joining the Scheme
3.1  Applications to join the scheme must be made through an introducer that has established terms of business 

with us. It is not possible for you to make a direct application to us. 

3.2 To join the scheme, you must have completed and submitted:

 a. an application to join the scheme as a member; or

 b. an application to stay in the scheme as a dependant, nominee or successor; or

 c.  an application to transfer in your dependant’s, nominee’s or successor’s benefits and be treated as a 
dependant, nominee or successor with entitlement to drawdown pension from the scheme.

 Applications may be made through an online or printed form process via your introducer.

3.3  The application will include your agreement to be bound by these terms and conditions, the Pershing SIPP 
Charges Schedule and the Pershing SIPP Permitted Investments Schedule.

3.4  We will normally accept your application to join the scheme if at the time the application is made you 
are eligible to:

 a. make personal contributions in to your SIPP, or

 b. receive employer contributions to your SIPP, or

 c.  transfer benefits under another registered pension scheme or a recognised overseas pension scheme 
into your SIPP, or

 d. receive a dependant’s, nominee’s or successor’s drawdown pension under a member’s SIPP.

 For legal and regulatory reasons we do not accept applications from US persons.

3.5 We may at our discretion refuse your application:

 a. for legal or regulatory reasons; or,

 b. if you are not a UK resident.

  If we refuse your application, we will notify your introducer of this and, unless we are unable to do so for legal 
or regulatory reasons, we will explain the principal reason why we did not accept your application and what 
happens next.

 If we accept your application, you will become a member of the scheme. We will notify you of this.
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3.6  If you are under the age of majority your parent or legal guardian must sign the application form for your 
SIPP on your behalf. The application must be made through your introducer in accordance with the other 
paragraphs of this Section 3. Your parent or legal guardian will then be responsible for your SIPP as if they 
were the member until you reach the age of majority. This means that until you reach the age of majority, 
only your parent or legal guardian will be able to give instructions to us or your introducer on your behalf. All 
your rights and obligations under these terms and conditions, the Pershing SIPP Charges Schedule and the 
Pershing SIPP Permitted Investments Schedule will apply to your parent or legal guardian until you reach the 
age of majority at which point they automatically apply to you.

3.7  If you are unable to manage your own financial affairs and are represented by a legal guardian, the legal 
guardian may make an application for a SIPP on your behalf through an introducer in accordance with the 
other paragraphs of this Section 3.

Contributions
4.1  You and any other person on your behalf may make personal contributions to your SIPP. Your employer may 

make employer contributions.

4.2 No contributions can be made to your SIPP after you reach the age of 75.

4.3  Personal contributions paid by you, or any other person on your behalf, are normally paid net of basic rate tax. 
An amount equivalent to basic rate tax relief will be added immediately to personal contributions which are 
eligible for tax relief. We will claim basic rate tax relief from HMRC on these eligible personal contributions 
and will treat the contribution for investment purposes as if the tax is received at the same time as the 
contribution. If applicable, you may claim higher rate tax relief through your self-assessment tax return.

4.4  Employer contributions paid by your employer are paid gross and will be added to your own for testing 
against the annual allowance. Your employer may be able to obtain tax relief on the contributions paid, which 
will count as a business expense.

4.5 You will only be eligible for tax relief on contributions if:

 a. the contribution is paid before you reach age 75; and

 b. you are a relevant UK individual; and

 c.  the level of contributions made to any pension scheme in a tax year does not exceed £3,600 (as amended 
by the Government) or 100% of your relevant UK earnings (whichever is higher).

 d.  The alternative annual allowance will restrict pensions tax relief by introducing a tapered reduction in the 
amount of the annual allowance for individuals with income (including the value of any pension contributions) 
of over £150,000 and who have an income (excluding pension contributions) in excess of £110,000. The 
alternative annual allowance will be reduced by £1 for every £2 by which their income exceeds £150,000, 
subject to a maximum reduction of £30,000. The carry forward of unused annual allowance will continue to be 
available, but the amount available will be based on the unused tapered annual allowance.

4.6 You are a relevant UK individual if you:

 a. have relevant UK earnings chargeable to income tax for that tax year;

 b. are resident in the UK at some time during that tax year;

 c.  were resident in the UK at some time during the five tax years immediately before the tax year in question 
and are also resident in the UK when making an application to join the scheme;

 d.  have general earnings for that tax year from overseas Crown employment subject to UK tax (as defined by 
Section 28 of the Income Tax (Earnings and Pensions) Act 2003); or

 e.  are the spouse or registered civil partner of an individual who has general earnings for that tax year from 
overseas Crown employment subject to UK tax (as defined by Section 28 of the Income Tax (Earnings and 
Pensions) Act 2003).
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4.7  There is no minimum or maximum contribution amount. You will not, however, receive tax relief on 
contributions that exceed your relevant UK earnings. In addition, there is a limit (known as the annual 
allowance) on the amount of contributions which may be paid to your pension plans during a pension input 
period without triggering the annual allowance charge. More information on the annual allowance is set out 
in paragraph 4.9.

4.8  HMRC will reclaim from us any tax relief given on contributions that are later assessed as being above the 
limit qualifying for tax relief as described in paragraph 4.5. We will deduct the amount of any reclaimed 
tax relief from your SIPP. If this occurs, you may either leave the excess net contribution within your SIPP or 
request that the excess net contribution is refunded to you.

  The amount of such refund will be the lower of the excess net contribution or the realised value of the part of 
your SIPP attributable to that contribution.

4.9  If contributions to the scheme are paid, which lead to the annual allowance or alternative annual allowance being 
exceeded, then you will normally be responsible for paying any annual allowance charge arising in respect of the 
scheme. When assessing the amount of the annual allowance you can take into account any annual allowance 
that you have not used from the previous three tax years to the current tax year, although you must use the current 
tax year’s allowance first, providing that you were a member of a registered pension scheme in that year.

4.10  Where you meet the conditions set out in the Finance Act you may instead give notice to us that we are to be 
jointly responsible for paying the annual allowance charge. In such cases we will pay the tax charge, from 
your SIPP, on your behalf. The contribution paid in excess of the annual allowance must remain within your 
SIPP (although its value may be reduced to pay the annual allowance charge).

4.11  Where we make a payment to HMRC in relation to your SIPP under paragraph 4.8 or 4.10 we will use any cash 
held within your SIPP first. We will notify you of any amount due to be paid at least 7 calendar days prior to 
deducting the amount from your SIPP. If the amount of cash available is insufficient to make the payment 
in full we will ask your introducer to secure from you instructions as to which investments should be sold 
in order to realise sufficient cash. In the event that there are insufficient assets within your SIPP we will be 
entitled to seek direct payment from you in accordance with paragraph 24.10.

4.12  When making a contribution you should have regard to the annual allowance. If the total payments to all 
of your pension plans are less than the annual allowance in one tax year, you may be able to carry forward 
any unused annual allowance. We recommend that you speak to a suitably qualified financial adviser. Any 
amount paid into a pension above the annual allowance, as increased by the carry forward rules, will be 
subject to a tax charge at your marginal income tax rate.

4.13  For the purpose of the annual allowance, the default pension input period for your SIPP will be from 6 April in 
one year to 5 April of the following year.

  You may nominate in writing a different pension input period end date to be used but only to the extent that 
such new nominated date is permitted by the Finance Act.

4.14  All contributions must be in cash form in sterling, unless we agree that you may make an in specie contribution 
(please see paragraph 4.15 for more information on in specie contributions). Contributions can be paid by 
cheque, direct credit (BACS), or debit card where supported by your introducer. Cheques must be made payable 
to BNY Mellon Pershing Trustees Limited and should be sent to us at our address set out in Section 26 ‘How To 
Contact Us’. The account details for any direct credit transfers are available from your introducer.

4.15  Subject to our agreement on each occasion and to any HMRC requirements, a contribution may be satisfied 
by a transfer to us of assets. This is known as an “in specie” contribution. The process to be followed and our 
requirements in relation to in specie contributions varies depending on whether the assets to be transferred 
are from a Save as You Earn Scheme, a Share Incentive Plan or held directly by you.

4.16  Further information on the implications of transferring assets held directly by you and the process that 
should be followed in making such a contribution are set out in the Pershing SIPP In Specie Payments Guide. 
Your introducer will be able to provide you with the relevant documentation to commence this process or 
provide you with further information in relation to the other types of in specie contribution. 
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4.17  We reserve the right to refuse to accept any contribution, which we shall not exercise unreasonably. If 
we refuse a contribution, we will return your contribution and, unless we are unable to do so for legal or 
regulatory reasons, we will explain why we have refused it.

4.18  If you have or obtain any form of protection from HMRC relating to the lifetime allowance you must carefully 
consider the effect that payments to your SIPP may have on this protection. If you are in any doubt, we 
recommend that you obtain professional advice from a suitably qualified adviser before taking any action.  
We are unable to provide this advice to you.

Transfers In
5.1  If you have benefits in other registered pension schemes, or a recognised overseas pension scheme it 

may be possible for you to transfer these into your SIPP subject to our consent, applicable legislation 
and HMRC rules.

5.2  A transfer from a registered pension scheme or a recognised overseas pension scheme may be made in cash 
or in specie. Where you would like the transfer to be carried out on an in specie basis, you must provide us 
with details of the assets to be transferred prior to the transfer being initiated. Certain assets may not be 
allowed within your SIPP; therefore we cannot guarantee that we will be able to accept a transfer in specie.

5.3 A transfer of assets in specie is subject to:

 a.  the assets being a permitted investment in accordance with Section 9 ‘Investment’ of these 
terms and conditions;

 b. our prior agreement, which will not be unreasonably withheld;

 c. the ability of the Pershing platform to support such assets;

 d. full ownership of the assets being passed to the trustee; and

 e. satisfying HMRC and Department for Work and Pensions requirements.

  Additional charges apply for transfers in. Please refer to the latest Pershing SIPP Charges Schedule for 
detailed information on these charges.

5.4  Normally, if more than one transfer is arranged at the same time, and you wish to immediately draw 
income as a drawdown pension, we will wait until all the transfers have been received before starting the 
crystallisation process. You may request us to treat each transfer as separate, and to crystallise each 
arrangement separately, but extra charges will normally be levied for each extra arrangement. Please refer to 
the latest Pershing SIPP Charges Schedule for more information on these charges.

Cancellation
6.1 You may exercise a right of cancellation in relation to:

 a. the establishment of your SIPP;

 b.  the making of a transfer in from another registered pension scheme or a recognised overseas pension 
scheme to your SIPP; 

 c. the first occasion you choose to take benefits as a drawdown pension; or

 d.  a decision by you to convert your drawdown pension fund into a flexi-access drawdown fund.

6.2  We will send you a cancellation notice and you will have 30 calendar days from receipt of this notice to notify 
us in writing that you have changed your mind and wish to cancel. The 30 calendar days is known as the 
cancellation period. You can exercise cancellation rights by writing to us at the address provided in Section 26 
‘How To Contact Us’. You must ensure that you do so within the cancellation period. For this purpose, it is not 
sufficient to notify your introducer of the exercise of your cancellation rights. Your introducer may, however, 
be able to help you exercise your cancellation rights. If you do not exercise your cancellation rights within the 
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cancellation period, your SIPP will continue and you will not be entitled to a return of your contributions or, if 
the cancellation right arises because you have chosen to take benefits in the form of a drawdown pension, 
you will not be able to select a different form of benefit.

6.3  On the establishment of your SIPP or on making a transfer in, your cash contribution will be held in 
accordance with Section 7 ‘SIPP Banking’ of these terms and conditions. No interest is payable on cash 
contributions held during the cancellation period. You will waive your cancellation rights if you request 
that your cash contribution is invested during the cancellation period. This means that once you provide an 
investment instruction to us, it will no longer be possible for you to exercise your right to cancel your SIPP.

6.4  Provided that you have not waived your cancellation rights (in accordance with paragraph 6.3 or 6.7) if you 
cancel your SIPP within the cancellation period, we will return any contributions to their original source. We 
will not deduct any charges from your contribution if you cancel your SIPP within the cancellation period.

6.5  Provided that you have not waived your cancellation rights (in accordance with paragraph 6.3 or 6.7) if you 
cancel a pension transfer within the cancellation period, we will return the transfer payment. The transferring 
scheme may not be willing to accept the transfer back. In this situation, you will need to make a request to 
transfer to another pension provider.

  It is your responsibility to ensure that a transfer of pension benefits is in your best interests. You should take 
independent advice from a suitably qualified adviser. Neither we nor the trustee give or are authorised to give 
advice, nor do we or the trustee check your transfer application for suitability.

6.6  Where you are taking benefits as a drawdown pension for the first time or you notify us that you wish to 
convert your drawdown pension fund to a flexi-access drawdown fund we will send you a cancellation notice. 
You will have 30 calendar days from receipt of this notice to notify us in writing that you have changed your 
mind and wish to cancel.

6.7  You may waive your cancellation rights by writing to us at any time during the cancellation period at the 
address provided in Section 26 ‘How To Contact Us’.

6.8  Your rights of cancellation are in addition to and do not affect your right to terminate your membership and 
SIPP in accordance with paragraph 22.7.

SIPP Banking
7.1  All contributions and cash transfers in pounds sterling will be paid into a bank account opened in the name 

of the trustee. We operate the trustee’s bank account on its behalf. No interest is paid in relation to cash held 
in the trustee’s bank account. No cash will be held where it cannot be allocated to a scheme member.

7.2  In order to implement your investment instructions, cash held in the trustee’s bank account will be 
transferred to us prior to investment. Money held with us in respect of your SIPP will be in pounds sterling. 
Money held by us in respect of your SIPP will be held in compliance with the FCA Client Asset Rules. The FCA 
Client Asset Rules require us to arrange adequate protection for clients’ money prior to its investment. This 
means, among other things, that this money will be kept in a client bank account completely separate from 
any money belonging to us.

7.3  We will exercise due skill, care and diligence when considering where the trustee’s bank account and our 
client bank account should be. We will periodically review the adequacy of any bank and the appropriateness 
of the arrangements for holding your money. We will only be responsible for taking due skill, care and 
diligence in the selection, appointment and periodic review of the banks and will not be responsible for any 
acts, omissions or default by the chosen banks. If any bank becomes insolvent it may not be possible to 
obtain the full amount owing on the bank account.

7.4  In some situations the money held in a client bank account may be pooled with money belonging to our 
other clients. If funds are pooled in this way, the trustee will have a claim against the client money pool in 
general, rather than for the specific sum held in a specific account. Any deficiency in the pool will be shared 
proportionately between all the clients whose money is pooled.
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7.5  If we hold money which has been transferred from the trustee’s bank account and is not immediately 
required to settle an investment transaction, such money will be deposited with a bank, together with other 
clients’ money. Money may earn interest at a rate determined by the relevant bank. However, the amount of 
any interest on money that would be credited to your SIPP will be determined by us, and will be as notified 
by us to you from time to time. Any interest will be calculated on a daily basis and credited to your SIPP every 
six months. We may decide not to credit to your SIPP such amount of interest until it reaches a minimum 
threshold amount as specified by us and notified to you. No interest is payable on cash contributions held 
during the cancellation period.

7.6  Sometimes an investment transaction for your SIPP will require cash to be passed to a third party such as 
an exchange, clearing house, intermediate broker, settlement agent or counterparty in order to meet the 
trustee’s obligations under the transaction or as margin or collateral. The third party may be located in the UK 
or elsewhere. We are not responsible for the acts or omissions of these third parties and there is a risk of loss 
in the event of their insolvency. If client money held on behalf of the trustee for your SIPP is held by a bank 
outside the UK or EEA or such client money is passed to a third party outside the UK or EEA the legal and 
regulatory regime applying to that bank or other third party will be different from that of the UK or the EEA. 
This means, among other things, that the rights and protections the trustee has under the FCA rules will not 
be available in respect of those banks or third parties. Other rules and regulations may apply to them under 
local law but the trustee’s rights and obligations are likely to differ, particularly if such party is in default.

7.7  We may use a bank which is affiliated to us to hold client money, subject in all cases to such limitations as 
may be applicable under the FCA Client Asset Rules.

7.8  Details of the latest interest rates payable in relation to your SIPP are available on request, via your introducer.

7.9  All cash held in your SIPP must be in pounds sterling.

Relationship and Communication
8.1 You will manage your SIPP including:

 a. making applications in respect of your SIPP;

 b. accessing all information on your SIPP;

 c. submitting instructions to commence benefit payments; and

 d. giving all other instructions in relation to the administration of your SIPP.

 We may choose to verify instructions received from your Introducer with you in certain circumstances.

8.2  Your introducer must agree to our Terms of Business relating to introducer use of Pershing investment 
services and, in doing so, your introducer will have been given the appropriate rights as against us for the 
administration of your SIPP.

  Your introducer will continue to have authority to act on your behalf until you have notified us in writing that this 
authority has ended (please see Section 26 ‘How To Contact Us’ for information on how to notify us). At this point 
you should inform us of the details of your newly appointed adviser or introducer for your SIPP to continue.

8.3  If you do not appoint a new adviser or introducer, we may decide to refuse to accept further contributions 
from you. We will notify you in writing if this is the case. In this situation you may prefer to provide us with 
instructions to transfer out the value of your SIPP to another registered pension scheme or a recognised 
overseas pension scheme. You should contact us at our address set out in Section 26 ‘How To Contact Us’. 
Further information in relation to the transfer out process is set out in Section 12 ‘Transfers Out’. Charges may 
be incurred as explained in paragraph 12.7 and the Pershing SIPP Charges Schedule.

8.4  Should you appoint an adviser or introducer who does not use Pershing investment services, they will 
be unable to instruct us to transact on your behalf through our electronic systems. In this instance it is 
suggested you should investigate appointing an adviser or introducer who is able to access Pershing 
investment services directly. In the event that you do not have an adviser or introducer who can use 
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Pershing investment services directly, any activity must be carried out through your adviser or introducer 
instructing us at the address given in Section 26 ‘How To Contact Us’ by a method agreed by us to perform the 
required investment transaction. Please note that the range of investment transactions permitted in these 
circumstances may be limited and subject to additional charges.

8.5  You must ensure that we are provided with details of any changes to your address (postal or email) or other 
personal detail changes as soon as possible after they occur. You must tell us clearly that these details have 
changed; we will not assume, for example, if you write to us from a different address that this is a change of 
address notification unless you tell us that it is. 

8.6  The types of changes in other personal details we should be informed about include changes to your 
employment status or employer, changes to your tax residency status, for example, if you cease to be UK tax 
resident or changes such as if you cease to have relevant UK earnings. You should also inform us as soon 
as possible if you contribute in total more than 100% of your relevant UK earnings to your SIPP or any other 
registered pension scheme in any pension input period.

8.7 Communications to us from you must be made to us at the address set out in Section 26 ‘How To Contact Us’.

8.8  Any communication in writing from us to you or your introducer will be sent to the most recent address provided 
by you or your introducer. Although your introducer is your primary point of contact in relation to your SIPP, if you 
have not notified us of a change to your address you may not receive important communications from us.

8.9  All communications whether written, spoken, electronic or in any other form between you and us shall 
be in English.

8.10  If you become incapable of managing your financial affairs and have appointed a legal guardian, we shall be 
entitled to communicate with and accept instructions from your legal guardian on your behalf.

Investment
9.1  The range of permitted investments is limited by HMRC and by us. The investments that are currently 

permitted under your SIPP are listed in the Pershing SIPP Permitted Investments Schedule. The list might not 
include all investments that HMRC allows.

9.2  We may vary from time to time the list of permitted investments available within your SIPP. We will only do 
this in the circumstances set out in, and in accordance with, Section 22 ‘Variation and Termination’ and the 
remainder of this paragraph 9.2. If an investment you hold is no longer permitted to be held within your 
SIPP and is removed from the list, we will notify your introducer as soon as possible. We may also require 
the disinvestment of existing investments in the investment type that we are removing, in which case we 
will state this in the notice to your introducer and provide a reasonable period of time in which to disinvest. 
You will then need to disinvest the investment concerned within the time period specified in the notice by 
providing an investment instruction through your introducer.

9.3  Each contribution will be invested in accordance with the investment instruction given by you to your 
introducer for onward transmission to us. It is our responsibility as the operator of the scheme to ensure 
that each contribution is invested in accordance with such investment instructions. As the scheme is 
established under a trust, it is the trustee who holds the assets of the scheme and who formally enters 
into the investment transactions. The trustee uses us, as the provider of Pershing investment services, to 
execute investment transactions which give effect to your investment instructions made via your introducer. 
For convenience and to minimise the risk of operational error, we and the trustee have agreed that you may 
instruct us, as the provider of Pershing investment services, directly in order to implement your investment 
instructions. In giving such instructions to us, your introducer acts (as between ourselves and the trustee) as 
the agent of the trustee.

9.4  We will not assess the suitability of any proposed investment and are not responsible for any investment 
advice you may receive.
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9.5 We are not responsible for the performance of any investments selected by you.

9.6  We may decline any investment instruction and instruction to realise any investment where, in our 
reasonable opinion, the investment or instruction:

 a. is likely to lead to an unauthorised payment tax charge under HMRC rules, or is likely to breach HMRC rules;

 b. could result in a breach of a regulatory requirement;

 c.  would limit or restrict in any way our ability to administer your SIPP on the grounds of illiquidity or 
otherwise; or,

 d.  would limit or restrict in any way our ability to obtain an appropriate valuation where the connected 
costs would be prohibitive and in each such case our refusal to act on any such investment instruction or 
instruction to realise any investment is a proportionate response to the relevant concern.

  If we decline any investment instruction or instruction to realise any investment in accordance with this 
paragraph 9.6, neither we nor the trustee shall be responsible for any resulting loss suffered by you or your SIPP.

9.7  We will, as the provider of Pershing investment services, execute investment transactions on behalf of the 
trustee which implement the investment instructions given to us by your introducer (as agent of the trustee 
as explained in paragraph 9.3 above). In this capacity we will ensure that we provide the trustee with best 
execution in accordance with FCA’s rules. This means that when we execute orders we will take all reasonable 
steps to obtain the best possible result for our clients taking into account a variety of execution factors. 
This is described in more detail in our order execution policy. When effecting transactions on behalf of the 
trustee we may combine the trustee’s orders for your SIPP account with those of other members and with 
those of other clients of ours. This is known as aggregation. Although this is unlikely, sometimes the effect of 
aggregation can work to the disadvantage of a client. We have provided the trustee with our order execution 
policy and the trustee has consented to this. Our order execution policy allows transactions to be executed 
outside of a regulated market or multilateral trading facility. We will provide contract notes in relation to 
executed transactions to your introducer and the trustee.

9.8  Any investment income, or earned interest arising from the assets of your SIPP will be credited to and form 
part of your SIPP.

9.9  In order to comply with HMRC rules for authorised investments, certain restrictions apply in particular, to 
investment transactions with:

 a. a person connected to you (e.g. a family member or a business partner); or,

 b. a company or firm in which you have (or a member of your family has) an interest.

 Such investments are allowed only where transactions are made on an arm’s length commercial terms basis.

Custody
10.1  Investments in your SIPP will be held on the trustee’s behalf by a custodian. The custodian may use a nominee 

company to hold the investments. In this situation the legal title to investments is registered in the nominee 
company’s name. Your entitlement to SIPP assets is identified and recorded within the custodian’s records.

10.2  The costs arising from fees and charges of any nominee company or custodian relating to stock registration 
or custody and settlement will be met from your SIPP. Further details of these fees and charges are set out 
in the Pershing SIPP Charges Schedule. The fees and costs of the custodian, nominee company and any sub 
custodian will be provided by your introducer. 

10.3  We have been appointed by the trustee to act as custodian for the scheme. In this Section 10 references to 
we, us or our refer to us in our capacity as custodian. This section summarises the arrangements between us 
and the trustee in relation to the custody of investments held within your SIPP. We will maintain in our books 
and records an account which details the investments held in your SIPP.
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10.4  Where possible, we will register investments in the name of a nominee company controlled by us or by a member 
of our group. We will be responsible for this nominee company. In some situations, for example where the rules 
of a particular market or central securities depositary require, we will register investments held on behalf of 
the trustee for the account of your SIPP in our name or in the name of a third party custodian (or its nominee 
company). We will not usually register investments in the trustee’s name but if we are required to do so, we shall 
notify the trustee and the trustee shall remain responsible for the consequences of any such registration.

10.5  Investments will only be registered in our name where they are overseas investments and we have taken 
reasonable steps to determine that it is in the trustee’s best interests to register the investment that way or 
if it is not feasible to do otherwise because of the nature of the applicable law or market practice. The trustee 
has given its consent to this.

10.6  Where investments are registered in the name of a third party custodian (or its nominee company), the trustee’s 
investments may not be kept separate from other investments belonging to us or the relevant third party 
custodian. The protection available to the trustee may therefore be less, as if the person in whose name the 
trustee’s investment is recorded defaults on its obligations, such investment may not be separately identifiable 
as the trustee’s. Accordingly such investment may be subject to other third party claims including claims by 
the general creditors of the defaulting person. We will exercise due skill, care and diligence in the selection, 
appointment and periodic review of any third party custodian and the arrangements for the holding and 
safekeeping of the trustee’s investments. We are not responsible for anything done or not done, or any default 
of a third party custodian unless that default is caused by our negligence, fraud or willful default. Although we 
will seek to make sure that adequate arrangements are made to look after the trustee’s ownership rights in any 
investments, such investments may be at risk if the third party custodian becomes insolvent.

10.7  Whether or not they are registered or recorded in our name or in the name of a third party custodian, 
investments held on behalf of the trustee for your SIPP which are held abroad may be subject to different 
settlement, legal and regulatory requirements from those applying in the UK or the EEA. The trustee’s rights 
may therefore also differ.

10.8  Where we (or a nominee company) have registered or recorded your SIPP investment in a combined account 
or pooled in some other way with investments belonging to other clients of ourselves, we shall keep a record 
of your entitlement to your SIPP investments.

 Where investments are pooled in this way, you should note the following effects:

 a.  the trustee’s individual entitlement may not be identifiable by separate certificates, physical documents 
or equivalent electronic entries on the register;

 b.  if there is an irreconcilable shortfall following any loss by or default of, ours (or a nominee company) then 
the trustee may not receive its full entitlement and may share in any shortfall on a proportional basis with 
any other investors;

 c.  sometimes we will receive investments or money on behalf of more than one client in connection with 
pooled holdings (for instance in a bonus or rights issue or takeover). In such circumstances we may, in 
accordance with FCA rules, allocate such investments between clients on whatever basis we consider fair 
and reasonable in accordance with our allocation policy in force at the time;

 d.  if a share issue or other corporate event favoured the small investor the trustee’s actual allocation may be 
less than it would be if the investments were registered in its own name; and

 e.  sometimes amounts or investments may arise which would not have arisen if the investments had been 
registered in the trustee’s own name. The trustee may not be entitled to any such additional amounts.

10.9  We, as custodian, have certain rights in relation to the cash and investments held within your SIPP including 
rights to use cash or sell investments where the trustee has failed to make payment or to deliver investments 
when due or has otherwise failed to meet its obligations to us. Where investments are held by a third 
party custodian, that third party custodian may also have rights against the investments held in your SIPP 
including security rights such as a mortgage or charge, rights to withhold or retain the investments and other 
rights to have the investment paid to or transferred to them.



 Pershing Self Invested Personal Pension (SIPP): Terms & Conditions 13

10.10  We will inform you of any rights issues, takeover offers, capital reorganisations, conversion or subscription 
rights (collectively “corporate actions”) that affect or relate to your SIPP investments held by us. We will do so 
as soon as reasonably practicable after receiving notice of those events.

10.11  You must ensure that you provide instructions in relation to corporate actions to your introducer for onward 
transmission to us in sufficient time to allow us to act upon such instructions. The instructions given, their 
consequences, and the consequences of failing to give us instructions, will be entirely your responsibility. This 
does not affect our responsibility to you under paragraph 10.10 or our other obligations as custodian under 
these terms and conditions.

10.12  You should contact your introducer or, consider seeking advice from another suitably qualified adviser, if 
you need any advice in connection with any corporate actions. We are not responsible for or obliged to take 
decisions on your behalf in relation to any corporate actions and will require instructions in good time from 
you transmitted via your introducer on matters such as:

 a.  exercising conversion and subscription rights;

 b.  dealing with takeovers or other offers or capital reorganisations; and

 c.  exercising voting rights.

10.13  We will be responsible for claiming and receiving dividends, interest payments and other entitlements 
automatically arising in respect of the investments held within your SIPP.

10.14  Sometimes we may receive dividends, interest and other rights or payments after local withholding or similar 
taxes or other deductions are made from those sums. You accept that we may, if it is required for us to do 
so to comply with legal or regulatory requirements, withhold or deduct tax or other amounts from any such 
payments. Any costs we incur when complying with these obligations may be deducted by us from your SIPP.

10.15  We will send you an annual safe custody statement of the investments and cash balances we hold in 
relation to your SIPP.

10.16  We will not loan the investments in your SIPP to anyone, nor can you use the cash or investments in your 
SIPP as collateral which includes without limitation borrowing money using the cash or investments in your 
SIPP as security.

Statements
11.1  A statement in respect of your SIPP will be provided to you annually on the anniversary date of establishment 

of your SIPP, or on another date if you request this subject to our agreement.

11.2  We will also send you (via your introducer) a valuation statement twice a year containing details of payments 
to or from your SIPP, the investments held within your SIPP and the costs and charges relating to your 
SIPP and such other details as required by legislation or FCA rules. If you require a copy of these valuation 
statements please contact your introducer.

11.3  If your pension savings (total annual pension input) under the scheme exceeds the annual allowance for the 
tax year, we are required by legislation to provide you with a pension savings statement.

11.4  You may request that a pension savings statement is produced at any time regardless of the annual pension 
input paid under the scheme.

11.5  Where a pension savings statement is required or requested it will be produced by us within such timeframe 
and contain such details as are required by legislation.

11.6  A charge may be applied for the provision of any further statements. Please refer to the latest Pershing SIPP 
Charges Schedule for further details.
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Transfers Out
12.1  You can request to transfer the value of your SIPP to another registered pension scheme, or a recognised 

overseas pension scheme, at any time provided that to do so does not result in an unauthorised payment.  
You will need to check that the proposed pension provider is willing to accept the transfer.

12.2  A transfer out may be made in cash or in specie. You will be required to notify us in writing how you wish the 
transfer out to be completed. It may not always be possible to comply with your request, i.e. we may not be 
able for reasons beyond our reasonable control to sell certain investments in order to carry out a transfer in 
cash or transfer investments in specie to your new pension provider. Where this is the case we will notify you 
and make you aware of your options why we are not able to comply with your request.

12.3  Where a transfer to a recognised overseas pension scheme is to be paid, the value of your SIPP being 
transferred must be tested against the lifetime allowance immediately before the transfer.

12.4  Where the lifetime allowance is exceeded, there will be a tax charge. We will deduct the tax charge before the 
transfer is paid and pass it on to HMRC.

12.5  Uncrystallised funds may be transferred out in part, subject to our prior agreement. Partial transfers of any 
drawdown pension funds are not allowed unless the transfer is for an annuity purchase.

12.6  You may transfer your drawdown pension fund at any time to another registered pension scheme which is 
willing to accept the transfer. The receiving scheme must then provide drawdown pension benefits on the 
same basis as in your SIPP, i.e., using the same review period and the same GAD limit (if applicable).

12.7  Charges may be incurred for transfer out administration and trades undertaken to realise assets for cash or 
in the case of in specie transfers during the re-registration process. Please refer to the latest Pershing SIPP 
Charges Schedule for full details of these charges.

12.8 The charges will be deducted from the value of your SIPP.

12.9  We will only complete a transfer out once all outstanding fees and costs have been paid. If you instruct us to 
transfer out in specie and there is inadequate cash within your SIPP to settle any outstanding fees or costs, 
we reserve the right to sell investments in accordance with our order of disposal policy, a copy of which is 
available on request from your introducer or from us at the address given in Section 26 ‘How To Contact Us’, in 
order to cover the payment of those fees or costs prior to completing the transfer out.

12.10  Any quarterly administration charge already paid to us prior to a transfer out being requested will not be 
rebated either in full or in part.

Taking Benefits From Your SIPP
13.1  You may choose to use part or all of your SIPP to provide benefits. The value of your SIPP will determine the 

amount or value of benefits. The value of your SIPP depends on the value of the investments or cash held within it.

  Please note that the value of investments can fluctuate and that past performance is not an indicator of 
future performance.

13.2 You can normally start taking benefits at any time from age 55, whether or not you continue to work.

13.3 It may be possible to take benefits earlier than age 55 if:

 a.  you are in ill-health (refer to Section 17 ‘Incapacity and Serious Ill Health’); or

 b.  you transfer benefits to your SIPP from an existing pension scheme with a lower pension age, provided 
that the transfer meets certain HMRC requirements. You may wish to speak to an adviser if you would like 
more information on the relevant HMRC requirements.

13.4  The payment of benefits will begin once we receive all the documentation that we require. The relevant 
documentation can be obtained from your introducer or on request from us at the address given in Section 26 
‘How To Contact Us’.
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13.5  The value of your SIPP being used to provide benefits must be tested against the lifetime allowance 
immediately before taking benefits. Where the lifetime allowance is exceeded, there will be a tax charge. We 
will deduct the tax charge due from the benefits being taken and pass this to HMRC.

13.6 You may elect to take benefits in the following forms:

 a.  as an annuity;

 b.  as an income directly from your SIPP, this is known as a drawdown pension;

 c.  when you elect to take benefits (as a lifetime annuity or drawdown pension), you can opt to take part of 
your benefit as a tax free lump sum, this is known as a pension commencement lump sum;

 d.  choose a combination of the above; or

 e.  if the value of your SIPP is less than a limit set by HMRC, it may be possible to take the whole amount as 
a lump sum, part of which will normally be taxable. You may wish to speak to an adviser if you would like 
more information on the relevant HMRC limit.

13.7 The payment of benefits will only be in the form of cash in pounds sterling.

13.8  Additional charges apply on taking benefits. Please refer to the latest Pershing SIPP Charges Schedule for 
detailed information on these charges.

Pension Commencement Lump Sum
14.1  When you use part or all of your SIPP to take benefits, you can normally choose to take a pension 

commencement lump sum.

14.2  The maximum pension commencement lump sum is normally 25% of the value of your SIPP. However in 
certain circumstances, HMRC rules may permit it to be more or less than 25%. Please contact an adviser  
if you would like more information on the HMRC rules.

14.3 If you want to take a pension commencement lump sum from your SIPP, you must do so before age 75.

14.4  Where you are eligible to take a pension commencement lump sum but either decline to do so or take an 
amount less than the maximum allowed, you will not be permitted (under current HMRC regulations) to 
request any unused element of the pension commencement lump sum to be paid to you at a later date.

14.5  You are not allowed to use a pension commencement lump sum from any pension scheme to make or 
significantly increase contributions to your SIPP. This is known as recycling and is not permitted. If you do use 
a pension commencement lump sum in this way, HMRC may impose a tax charge or penalty on your SIPP or 
on you personally. If we have to incur costs (including tax charges or penalties) as a result of any recycling by 
you, then we will be entitled to recover these losses from your SIPP or from you personally. HMRC has set out 
detailed rules on what will be considered as recycling. Broadly, if the following criteria are met then this is 
likely to amount to recycling:

  a.  you take in a 12-month period total pension commencement lump sums of more than 1% of the 
current lifetime allowance (including amounts taken from your SIPP and from any other registered 
pension scheme); and

 b.  you make contributions (to your SIPP or any other registered pension scheme) that are significantly 
greater than your normal level of contributions, and at least 30% of the pension commencement lump 
sum you have received; and

 c. the activity was pre-planned.

  You should consult a suitably qualified adviser if you have any questions about recycling or any concerns over 
whether you may be subject to the rules about recycling.



16

Annuity
15.1 You may purchase an annuity with part or all of your SIPP.

15.2  Annuities must be purchased through the Open Market option and will be purchased in your own name from 
any annuity provider. We are not an annuity provider.

15.3 The annuity option is also available where drawdown pension is chosen.

15.4  We require the appropriate instructions to be submitted prior to the purchase of an annuity. You must 
agree the value of your SIPP which is to be passed to the annuity provider you have chosen for your annuity 
contract. Where this is the full value of your SIPP, on payment of this amount to the annuity provider you 
will have no further interest in your SIPP which will then terminate. Where the amount paid to the annuity 
provider is not the full value of your SIPP, the value of your SIPP will be reduced by the amount paid to the 
annuity provider in respect of the annuity.

Drawdown Pension
16.1  You may choose to take benefits directly from your SIPP by allocating funds to provide a drawdown pension. 

This may be in the form of either:

 a.  capped drawdown (where, before 6 April 2015, you had already allocated some of the funds in your SIPP to 
Capped Drawdown); or

 b. flexi-access drawdown.

  When you request to go into a drawdown pension, we will ask you to tell us what combination of cash and the 
sale of investments you want to use to fund your drawdown pension.

16.2 With a drawdown pension there is no requirement to draw any income.

16.3 If you choose to take capped drawdown

 a.  The maximum annual levels of income you can withdraw under capped drawdown are set by HMRC 
and incorporate the use of actuarial tables issued by the Government Actuary’s Department (GAD). The 
maximum annual level of income is known as the GAD limit.

 b. This maximum limit includes any income from short term annuities.

 c.  You may choose for income payments to be made on a monthly, quarterly, half-yearly or yearly basis and/
or receive extra one-off income payments.

 d.  You may increase, reduce or stop any regular income payments at any time. Payments will remain subject 
to the GAD limit.

 e. You may also choose to receive no income.

 f.  In accordance with HMRC rules, the GAD limit must be reviewed every three years commencing on the 
third anniversary from when the drawdown pension started up to age 75 and annually thereafter. We will 
calculate this limit on the sixth working day before the end of the relevant review period, (unless you ask 
for an early review as set out in the next paragraph) with the recalculated limit applying from the next 
anniversary date.

 g.  Where you are under the age of 75, you can request that the GAD limit is reviewed before three years have 
expired on any earlier anniversary of when the drawdown pension started.

 h.  Where you are over the age of 75, you can request that the GAD limit is reviewed earlier than the next 
anniversary date.

  - We will also recalculate the GAD limit:

  i. each time you allocate new funds to your drawdown pension

  ii. if you elect to purchase a lifetime annuity with part or all of your drawdown pension
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  iii. if you request to end the current review period and start a new review period

  iv. if you have a pension sharing order applied to your SIPP.

 i.  You may add further funds to your existing capped drawdown fund in future or you may notify us in writing 
that you want to convert your capped drawdown fund to a flexi-access drawdown fund. Your drawdown fund 
will be converted to a flexi-access drawdown fund automatically if the income you withdraw exceeds the GAD 
limit or with effect from the date when we accept your notification or from 6 April 2015 if this is later. Additional 
charges may apply if you decide to convert your capped drawdown fund to a flexi-access drawdown fund. 
Please refer to the latest Pershing SIPP Charges Schedule for detailed information on these charges 

16.4  If you choose flexi-access drawdown there is no limit to the amount that can be withdrawn each year from 
your drawdown pension.

 You can choose to:

 Take the whole fund as cash (subject to tax charges)

 Take smaller lump sums whenever required

 Take a regular income

16.5  You can choose to use funds available from your drawdown pension to purchase a short term annuity in your 
name from any annuity provider. We are not an annuity provider.

16.6  In all cases drawdown pension income is taxed as earned income through the PAYE system.

16.7  Unless you have opted to purchase a short term annuity, we will send you a pay slip in respect of each 
payment and a P60 at the end of the relevant tax year. Drawdown pension income payments will be taxed 
based on your tax code provided to us via a P45/P60 or coding notice. If you do not supply us with a P45/
P60 or coding notice, we will apply to HMRC for confirmation of your tax code and in the meantime we are 
required to place you on an emergency tax code.

  If the tax code is inaccurate, you will need to contact HMRC directly. We are not responsible for our use of an 
inaccurate tax code which:

 a. we have taken from a P45/P60 or coding notice you have supplied to us; or

 b. has been confirmed by HMRC; or

 c. is an emergency tax code used while we await confirmation of your tax code from HMRC.

16.8  Where you have purchased a short term annuity, your annuity provider will be responsible for the deduction of 
income tax, the provision of pay slips and a P60 at the end of the relevant tax year.

16.9  Tax rates may change in future. Personal tax treatment will depend on your individual circumstances and may 
change in future.

Incapacity and Serious Ill Health
17.1 You will be able to take the benefits from your SIPP before age 55 if:

 a.  you are and will continue to be incapable of carrying out your current occupation due to physical or mental 
impairment; and

 b. you have provided suitable medical evidence to this effect from a registered medical practitioner.

17.2  If all the following conditions apply you will be able to take all the benefits from your SIPP as a serious ill 
health lump sum:

 a.  you have provided us with suitable evidence from a registered medical practitioner confirming that you are 
expected to live for less than one year; and

 b. no benefits have been taken from your SIPP; and

 c. you have not used up all of your lifetime allowance.
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17.3 If you are aged 75 or older at the date of payment, we will deduct tax at the prevailing rate from the lump sum.

17.4  Where a serious ill health lump sum is paid, the trustee shall be discharged from all liability to pay benefits 
from the date on which it is paid.

17.5  In the event of incapacity or serious ill health please contact a suitably qualified adviser who will be able to 
assist you with completion of the relevant documentation.

Death Benefits
18.1  Once we have received notification of your death, we will not normally sell any investments held in your SIPP 

(other than to realise cash in order to pay ongoing charges and tax, if necessary) until we have:

 a.  received the information we require to confirm your death and (if applicable) to determine your 
beneficiaries and, for these purposes, if necessary we will write to your representatives to explain what 
will need to be provided to us; and

 b.  determined (if applicable in exercise of our discretion in accordance with paragraph 18.4 below) that 
the investments held in your SIPP will not be used to provide a drawdown pension for your beneficiaries 
or dependants.

 Having done so, if appropriate we will arrange for the sale of the remaining investments in your SIPP.

18.2  Until such time as your dependant, successor or other beneficiaries have been determined (please see 
paragraphs 18.4 and 18.5 below), no other person can buy or sell investments in your SIPP. We will not be liable to 
your beneficiaries for any loss (including but not limited to reduction in investment value or missed investment 
opportunity) arising during this period if we comply with our obligations under paragraph 18.8 below.

18.3  Until benefits have been paid in full and the value of your SIPP reduced to zero, charges (as described in the 
latest Pershing SIPP Charges document) will continue to apply.

18.4  We will take reasonable care to minimise the period it takes to identify your dependant, nominee or successor 
or to select your beneficiaries. Subject to HMRC rules, we will exercise our discretion (if any) to determine:

 a.  your beneficiaries, in good faith and in compliance with our obligation under paragraph 18.9 below; and

 b.  the method by which benefits are to be paid, in good faith with due regard to the interests of your 
beneficiaries (based on any relevant information made available or provided to us) and the provisions of 
paragraphs 18.12 to 18.14 below.

18.5  In exercising our discretion to select your beneficiaries (if we have any), we are limited by law to select 
beneficiaries that fall into one or more of the following categories:

 a.  any person, charity, association, club, society or other body (including trustees of any trust whether 
discretionary or otherwise) whose names you have notified to us in writing prior to the date of your 
death; and/or

 b. your surviving spouse or civil partner; and/or

 c.  the parents and grandparents of yourself or your surviving spouse and any children and remoter issue of 
any of them; and/or

 d. your dependants; and/or

 e. your legal personal representatives.

18.6  You may nominate any person(s) whom you wish to be taken into consideration as beneficiaries and we will 
take your nomination(s) into consideration when determining beneficiaries and the proportion of your SIPP 
each beneficiary is to receive.

18.7  If, prior to death, you established an individual trust in respect of the lump sum death benefit, we will pay the 
lump sum to the trustees of that trust. It will be the trustees of this trust who will have the responsibility of 
paying benefits to your beneficiaries under that trust. You should ensure that a copy of any such trust is sent 
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to us at the address given in Section 26 ‘How To Contact Us’ as soon as the trust is established.

18.8  You may designate your fund or any part of it as being available for the payment of drawdown pension 
after your death to: 

 a. a dependant; 

 b. a nominee; or, 

 c. if you are a nominee or successor of a member of the SIPP, to a successor.

18.9  You may nominate an individual who is not a dependant as your nominee or successor (as the case may be) 
under paragraph 18.8. You may also nominate a charity in relation to funds that have been designated as 
being available for the payment of drawdown pension in accordance with paragraph 18.8.

18.10  If you have nominated an individual under paragraph 18.8 as your dependant, nominee or (if applicable) your 
successor, or you have nominated a charity, then your dependant, nominee or successor (as the case may be) 
will be entitled to a drawdown pension. The drawdown pension can be taken either by way of a short-term 
annuity or by way of flexi-access drawdown.

18.11  If you have not nominated a dependant, nominee or successor (or a charity), the trustee may nominate an 
individual as a dependant, nominee or successor. Alternatively, the trustee has discretion under paragraph 
18.5 above to select the beneficiaries to whom your fund should be paid and to determine the method by 
which the benefits are to be paid in accordance with paragraphs 18.12 to 18.14 below.

18.12  In respect of the part of your SIPP which is not crystallised (or has not been cancelled or transferred out) and 
where you are under 75 at the time of your death, we are required to provide benefits to the beneficiaries in 
accordance with HMRC pension regulations in one or more of the following ways, by:

 a. purchasing a dependant’s annuity; and/or

 b. establishing a dependant’s, nominee’s or successor’s drawdown pension; and/or

 c. paying a lump sum death benefit.

  Payment of a lump sum death benefit must be made within two years of the date of your death or the date 
when we first became aware or should have reasonably known of your death.

18.13  In respect of the part of your SIPP which is not crystallised (or has not been cancelled or transferred out) and 
where you are over 75 at the time of your death, we are required to provide benefits to the beneficiaries in 
accordance with HMRC pension regulations in one or more of the following ways, by:

 a. purchasing a dependant’s annuity: and/or

 b. establishing a dependant’s nominee’s or successor’s drawdown pension; and/or

 c.  paying a lump sum death benefit (which may be subject to a tax charge at the prevailing rate which we will 
deduct before payment).

18.14  In respect of that part of your SIPP which is crystallised the method of crystallisation will determine what, if 
any, death benefits can be paid to your beneficiaries.

  In the case of an annuity, the annuity provider will be solely responsible for paying any death benefits in 
accordance with the terms and conditions of the annuity purchased.

 If you have a drawdown pension, the death benefits are:

 a.  your spouse, civil partner or dependants, nominee or successor can continue with a drawdown pension 
indefinitely, or in the case of a child, up to age 23; or

 b. your spouse, civil partner or dependants can buy an annuity; or

 c.  the remaining drawdown pension fund can be paid as a lump sum to your spouse, civil partner, 
dependants or other beneficiaries, (which may be subject to a tax charge at the prevailing rate which we 
will deduct before payment).

18.15  In order to establish a dependant’s, nominee’s or successor’s drawdown pension, the dependant, nominee 
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or successor would have to join the scheme as a member and complete the appropriate application form. 
Please refer to Section 3 ‘Joining the scheme’ for further information on this.

18.16  If the lump sum payable on death is greater than the lifetime allowance there will be a tax charge. We will pay 
any lump sum without deduction of a tax charge even where the value of the benefits is above the lifetime 
allowance. Where the aggregate lump sum death payments exceed the lifetime allowance, HMRC will contact 
the beneficiaries direct to collect the tax due.

18.17  Where some or all of the death benefit is to be paid out by way of a dependant’s annuity or as a lump sum 
death benefit to a beneficiary, then to the extent necessary, that beneficiary’s allocated share of the funds in 
your SIPP will be realised as soon as is practicable. The proceeds will be payable to the:

 a. beneficiary where a lump sum death benefit is being paid; and/or

 b. selected annuity provider where a dependant’s annuity is being purchased.

18.18  Where some or all of the death benefit is to be paid out to a beneficiary by way of dependant’s drawdown 
pension then to the extent necessary, that beneficiary’s share of your SIPP will be allotted to provide a 
dependant’s drawdown pension for them.

Charges
19.1 The Pershing SIPP Charges Schedule sets out the current charges in respect of your SIPP.

19.2  We may make changes to the level and structure of the charges relating to your SIPP or introduce charges 
relating to your SIPP. We will only make such changes, or introduce new charges, for the reasons set out in, 
and in accordance with, Section 22 ‘Variation and Termination’.

19.3  You agree to pay us and authorise us to deduct from your SIPP on the relevant due date our charges, third 
party charges such as bank charges related to your SIPP or local market fees, charges or taxes associated 
with investment transactions for your SIPP and should ensure that sufficient funds are available for this 
purpose.

19.4  You accept that investments chosen by you may have their own initial and ongoing charges. We are not 
responsible for informing you of these charges. Your introducer will provide you with information about the 
charges for investments under your SIPP. Your adviser may change their charges in accordance with their 
terms of business or any other agreements between you and your adviser. We will assume you have agreed 
the level of adviser charges with your adviser unless you tell us otherwise.

19.5  You accept that other costs, taxes and levies may be payable when certain investments are purchased which 
are not paid by or imposed on us.

19.6  If we omit to deduct all or part of any charges or other amounts due from your SIPP on the due date, we shall 
not subsequently be prevented from deducting such charges or amounts or exercising any available remedy 
as a result of that omission.

Data Protection
20.1  We may store, use or otherwise process personal information about you which is provided by you or your 

introducer on your behalf. The personal data, including sensitive personal data (such as information about 
your health, racial or ethnic origin, religion or sexual life) supplied throughout your relationship with us will be 
processed for the purposes of:

 a. Administering your SIPP.

 b. Providing investment and investment related services.

 c. Operational purposes and statistical analysis.
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 d. Conducting market or customer satisfaction research.

 e.  Compliance with any requirement of law, regulation, associations, voluntary codes we decide to adopt, or 
good practice, anywhere in the world.

 f.  Confirming and verifying your identity (this may involve the use of a credit reference agency or other third 
parties acting as our agents) and to conduct due diligence. We may also screen against publicly available 
government and/or law enforcement agency sanctions lists.

 g.  The detection, investigation and prevention of fraud and other crimes or malpractice.

 h.  For the purpose of, or in connection with, any legal proceedings (including prospective legal proceedings), 
for obtaining legal advice or for establishing, exercising or defending legal rights.

  The collection and processing of sensitive personal data, including information relating to your physical or 
mental health will be on a strictly need to know basis.

  In the United Kingdom we operate, and have made all the appropriate notifications, in accordance with 
applicable data protection legislation.

20.2  Any information that we hold about you is confidential to you and will only be used in connection with 
providing services under these terms and conditions. Information of a confidential nature will be treated 
as such provided that such information is not already in the public domain. We will only disclose your 
information to third parties in the following circumstances:

 a.  if required by law or if requested by any regulatory authority or exchange having control or jurisdiction over 
us (or our affiliates);

 b. to investigate or to prevent fraud, market abuse or other illegal activity;

 c. in connection with the provision of services to you by us;

 d.  for purposes closely related to the provision of the services or the administration of your SIPP including 
without limitation for the purposes of credit enquiries or assessments;

 e. if it is in the public interest to disclose such information; or

 f. at your request or with your consent.

20.3  To the extent permitted by applicable law, we may record and monitor electronic communications (including 
email and telephone) to ensure compliance with our legal and regulatory obligations and internal policies and 
for the purposes outlined above.

20.4  We will not sell, rent or trade your personal information to any third party for marketing purposes unless you 
give your express consent.

20.5  You may request a copy of the personal data that we hold in relation to you. We may, where allowed by law, 
charge a fee for this. If any personal data is found to be wrong, you have the right to ask us to amend, update 
or delete it, as appropriate.

20.6 The obligations contained in this Section 20 shall survive termination of your membership and your SIPP.

Legal and Regulatory
21.1  We are authorised and regulated by the FCA. Our FCA register number is 146576. You can check this 

information on the FCA’s Register by visiting the FCA’s website www.FCA.org.uk/register or by contacting the 
FCA on 0800 111 6768. The FCA’s address is 25 The North Colonnade, Canary Wharf, London E14 5HS.

21.2  We will treat you as a retail client (as defined by the FCA) in respect of the services we will provide you, which 
means that you will benefit from the highest level of customer protection.

  This means that we will provide you with information in a more straightforward way than we would to a 
financial services company.
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21.3  In making decisions and exercising discretions given to us under these terms and conditions, we will act 
reasonably and with proper regard to the need to treat you and our other customers fairly.

21.4  These terms and conditions will apply to your SIPP, provided they are not held by a relevant court, or viewed 
by the FCA to be unfair contract terms to your detriment or reasonably considered by us to be unfair contract 
terms to your detriment. If a term is so held, viewed or considered to be unfair to your detriment it will, 
as far as these terms and conditions are capable of continuing in existence with the term as modified in 
accordance with this paragraph 21.4, still apply but without any part of it which would cause it to be so held, 
viewed or considered unfair to your detriment having effect.

21.5  We must comply with any court orders we receive in respect of your SIPP (for example, as a result of a pension 
sharing order as part of a divorce settlement or on dissolution of a civil partnership).

21.6  If you are resident in England or Wales, these terms and conditions and any non-contractual obligations 
arising out of or in connection with them shall be governed by and interpreted in accordance with English law. 
You and we both submit to the exclusive jurisdiction of the English courts. English law shall be taken as the 
law applicable to our relationship prior to your completion of the application form and our acceptance of it.

  If you are resident in Scotland, these terms and conditions and any non-contractual obligations arising out 
of or in connection with them shall be governed by and interpreted in accordance with Scottish law. You and 
we both submit to the exclusive jurisdiction of the Scottish courts. Scottish law shall be taken as the law 
applicable to our relationship prior to your completion of the application form and our acceptance of it.

  If you are resident in Northern Ireland, these terms and conditions and any non-contractual obligations 
arising out of or in connection with them shall be governed by and interpreted in accordance with Northern 
Irish law. You and we both submit to the exclusive jurisdiction of the courts in Northern Ireland. Northern Irish 
law shall be taken as the law applicable to our relationship prior to your completion of the application form 
and our acceptance of it.

21.7  You and we agree that nobody else has any rights under the Contracts (Rights of Third Parties) Act 1999 
in relation to these terms and conditions (except our directors, employees or agents as contemplated by 
paragraph 24.2 and the trustee as contemplated by paragraph 24.3). This means that only you (or your 
personal representatives) may enforce your rights against us under these terms and conditions. This does 
not, however, affect our obligations to you to pay benefits to beneficiaries or other third parties under Section 
18 ‘Death Benefits’.

21.8  The tax reliefs referred to in these terms and conditions are those available under current legislation, which 
may change. The tax reliefs referred to also depend on each individual’s personal circumstances.

Variation and Termination
22.1  The provisions of these terms and conditions, the Pershing SIPP Charges Schedule and the Pershing 

SIPP Permitted Investments Schedule will remain in full force and effect until terminated or amended in 
accordance with this Section 22.

22.2  We may amend these terms and conditions, the Pershing SIPP Charges Schedule and the Pershing SIPP 
Permitted Investments Schedule from time to time. However, we may only do this for the reasons set 
out below, upon giving you at least 30 days’ prior notice, so far as it is practicable to do so, or such other 
reasonable period allowed or required by law. Paragraph 9.2 above shall also apply to any change we propose 
to make to the Pershing SIPP Permitted Investments Schedule.

22.3  The notice shall be sent to the last address or email address we have for you. Such changes will take effect 
from the date stated in the notification. Updated copies of the literature can be obtained from your Introducer 
or the SIPP Administration team whose details can be found in section 26.1.
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22.4  We will only amend these terms and conditions , the Pershing SIPP Charges Schedule and the Pershing SIPP 
Permitted Investments Schedule for the following reasons:

 a. to respond proportionately to relevant changes in tax or other relevant UK or European law;

 b.  to respond proportionately to relevant changes in the reporting requirements or regulatory regime or to 
the making of a relevant recommendation, requirement or decision of any court, ombudsman, regulator  
or similar body;

 c.  to respond proportionately to relevant changes in how the London Stock Exchange or other different 
investment markets may work, which may impact on the operation of your SIPP;

 d.  to respond proportionately to relevant changes in investment/securities dealing or administration, which 
may impact on the operation of your SIPP;

 e.  to enable us to give effect to any undertaking which we have given, or to respond proportionately to any 
undertaking given by another person, to one of our regulators;

 f. to reflect changes in fraud prevention requirements;

 g.  to respond proportionately to the risks we run in the operation or management of our SIPP business or 
related custody business;

 h.  to reflect a change in technology or in our systems and procedures which has happened or is about 
to happen;

 i.  to respond proportionately to a change, beyond our reasonable control, in costs we incur in running our 
SIPP business or related custody business;

 j.  to enable us to respond proportionately to any event beyond our reasonable control that affects our 
provision of SIPP accounts, related services or related facilities to you;

 k.  to make any provisions of these terms and conditions, the Pershing SIPP Charges Schedule or the 
Pershing SIPP Permitted Investments Schedule clearer or fairer to you, or to correct any errors, omissions 
or inaccuracies;

 l.  to respond to changes in our powers or the powers of the trustee made or to be made under and in 
accordance with the trust deed and rules; and

 m. to improve the services we provide.

22.5  During this notice period, if you are unhappy with the proposed amendment to these terms and conditions, 
the Pershing SIPP Charges Schedule or the Pershing SIPP Permitted Investments Schedule, you can transfer 
the value of your SIPP to another registered pension scheme. Any fees and charges involved in realising your 
SIPP investments in readiness for the closure or re-registration will be applied at the rates applicable at the 
time of realisation, encashment or transfer. Any closure charges generally in force at the time of the transfer 
out will also be applied. We will not increase the transfer out charge during the notice period.

22.6  We or you may terminate your membership and your SIPP in accordance with these terms and conditions, the 
trust deed and rules and HMRC requirements.

22.7  You can terminate your SIPP by transferring out the entire value of your SIPP (please see Section 12 Transfer 
Out). This is the only method available to you to terminate your SIPP. Your SIPP will also terminate once its 
value has been reduced to zero through the provision of benefits in the appropriate form.

22.8  We shall be entitled to terminate your membership and your SIPP on giving you no less than 30 days’ prior 
notice in writing where we are required to do so as a result of a court order or where this is necessary due to 
any statutory or regulatory requirement applying to us or any affiliate of ours. In these circumstances we will 
not impose any charges related to the transfer out administration or the realisation of investments. You will 
be notified that we are terminating your SIPP and you will be asked to provide instructions to transfer your 
SIPP to another registered pension scheme.
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22.9  Your membership and your SIPP will also terminate if the scheme is wound up (please see Section 23 ‘Wind 
Up’ for more information on this).

22.10  We reserve the right in the event of termination to sell your SIPP investments and hold the proceeds as cash 
until you give us instructions to transfer your SIPP to another registered pension scheme.

22.11  If we take any steps to terminate your membership and your SIPP under paragraph 22.6, 22.7 or 22.8, we will 
take reasonable steps to reduce the inconvenience to you or (as the case may be) your beneficiaries.

Wind Up
23.1  These terms and conditions, the Pershing SIPP Charges Schedule and the Pershing SIPP Permitted 

Investments Schedule shall continue until your SIPP has been terminated by the payment of transfer value(s) 
to other registered pension scheme(s), or the provision of benefits in the appropriate form or the scheme is 
wound up in accordance with the trust deed and rules.

23.2  Winding-up of the scheme would normally only be instigated if we resolve at our absolute discretion to 
wind-up the scheme in accordance with the provisions contained in the trust deed and rules. In these 
circumstances we will write to you to give you reasonable advance notice of the winding up and to provide you 
with the information in relation to your rights which is required to be given to you by law.

23.3  On wind-up, no fees or charges already paid shall be refunded and those due shall remain so and will include 
any charges associated with undertaking any transaction necessary to terminate your SIPP.

23.4  On wind-up, the obligations of payment of charges in Section 19 ‘Charges’ and the liability provisions in 
Section 24 ‘Liability’ of these terms and conditions shall continue to apply.

23.5  Wind-up will be without prejudice to the completion of transactions already initiated. The trustee is authorised 
to continue to operate the trustee bank account in accordance with our instructions for the purposes of 
receiving monies, paying benefits and paying any expenses or charges due to us, the trustee or to other parties.

Our Liability and Your Obligations
24.1  We are responsible for losses you suffer or incur in connection with your SIPP which result from and are a 

reasonably foreseeable consequence of something which is our fault. It is our fault if:

 a. we fail to take reasonable care to perform our obligations under these terms and conditions;

 b. we fail to keep your personal information safe under and in accordance with Section 20 ‘Data Protection’;

 c. we breach the FCA’s rules; or

 d.  any of our directors, employees or agents do something or fail to do something which results in a failure or 
breach by us within paragraphs a, b or c above.

  Losses are reasonably foreseeable where they could be contemplated by you and us (or by you and our 
directors, employees or agents) at the time you joined the scheme.

24.2 We and the trustee to the extent allowed by law and FCA’s rules, are not responsible:

 a.  to you or any other person entitled to benefit under the scheme for loss arising as a result of adhering to 
your or your introducer’s instruction or purported instruction relating to benefit options or nominations 
and any investment instructions;

 b.  for any instruction or investment direction sent by you, your introducer or adviser, your representatives or 
agents, but not received by us;

 c. for any act or omission of yours or of your introducer or adviser; and

 d.  for default or any losses whatsoever caused by any third parties, nominees, other custodians, banks or 
authorised institutions in relation to any underlying investments held within your SIPP including, but not 
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limited to, insurance company unit-linked funds, unit trusts, Open-Ended Investment Companies (OEICs) 
and Investment Trust companies.

  This paragraph 24.2 does not affect our or the trustee’s responsibility to make a claim on behalf of members 
as described in paragraph 28.2 below. This paragraph 24.2 operates for the benefit of the trustee and is 
enforceable by it accordingly. We may change or amend these terms and conditions without requiring the 
consent of the trustee.

24.3  In addition, without prejudice to our responsibility for our nominee company or our obligations to use due skill, 
care and diligence in the selection, appointment and periodic review of any bank holding cash within your SIPP 
(see paragraph 7.3) or any third party custodian or other institution holding your SIPP assets (see paragraph 
10.6) and to the extent allowed by law and the FCA’s rules, we and the trustee do not accept liability for any 
default or loss caused by any bank, any third party custodian or other institution holding your SIPP assets.

24.4  We have no liability to you for failure to provide any of the services under these terms and conditions if that 
failure is caused wholly or partly by abnormal and unforeseeable circumstances beyond our reasonable 
control, the consequences of which would have been unavoidable despite our reasonable efforts to the 
contrary. We will take reasonable care to minimise the duration of any interruption to our services which 
result from any such abnormal and unforeseeable circumstances.

24.5 Nothing in these terms and conditions:

 a. excludes or limits our liability for our own fraud;

 b.  excludes our liability for our directors’, employees’ or agents fraud (or limits our liability for such fraud 
below the amount of any benefit we ourselves receive by reason of such fraud); or

 c. excludes or limits our liability for death or personal injury which is our fault.

24.6  Nothing in this Section 24 ‘Liability’, the terms and conditions or the trust deed and rules is intended to 
exclude or restrict any duty or liability which we may have under FCA’s rules and the regulatory system.

24.7  You are responsible for paying the fees and charges in respect of your SIPP in accordance with 
Section19 ‘Charges’.

24.8 You will also be responsible for all reasonable costs, claims, expenses, tax charges, demands and losses that:

 a.  we or the trustee may suffer or incur in performing our duties under the trust deed and rules and these 
terms and conditions in respect of your SIPP, (whether as operator, administrator, custodian or trustee); or

 b. which arise as a result of any act or omission of yours or of your introducer, in respect of your SIPP; or

 c.  which arise from the carrying out of our lawful duties and responsibilities in relation to your SIPP, in each 
case except to the extent the same arise from the direct result of the negligence, breach of trust, wilful 
default or fraud of the trustee or the negligence, wilful default, fraud or a breach of the FCA’s rules by us (or 
where relevant, our directors, employees or agents).

24.9 The amounts covered by paragraph 24.8 include (but are not limited to):

 a.  any taxes or reclaims which arise in relation to your SIPP which we are obliged to pay to HMRC or any other 
revenue authority;

 b.  any losses arising as a result of your failure to comply with these terms and conditions, the Pershing SIPP 
Permitted Investments Schedule, the Pershing SIPP Charges Schedule or any of the declarations made in 
your application form being untrue;

 c. any costs incurred in complying with any court order relating to you or your SIPP.

24.10  We may deduct any amount covered by Section 19 ‘Charges’, paragraphs 24.8 and 24.9 from your SIPP. We 
will notify you of any amount due to be paid to us under paragraphs 24.8 and 24.9 at least 7 calendar days 
prior to deducting the amount from your SIPP. If the amount of cash available within your SIPP is insufficient 
to make the payment in full we will ask you to provide instructions as to which investments should be sold 
in order to realise sufficient cash. In the event that there are insufficient assets within your SIPP we will be 
entitled to obtain direct payment from you. 



26

Conflicts of Interest
25.1  Circumstances may occur which give rise to a conflict between our respective interests or between you and 

another member (whether acting in our capacity as scheme operator, administrator or custodian). We have 
implemented a conflicts policy, which explains how conflicts can arise and the arrangements we have for 
managing them. A copy of the conflicts policy is available on request from your introducer or from us at our 
address set out in Section 26 ‘How To Contact Us’.

How to Contact Us
26.1  Your introducer will normally be your first point of contact. Otherwise you can contact us at the 

following address:

 Pershing Securities Ltd 
  SIPP Administration Team 

The Royal Liver Building 
Pier Head 
Liverpool L3 1LL 
Telephone: 0151 242 3570 
(9am to 5pm Monday to Friday) 
Or by emailing sippadministration@pershing.co.uk

  Please be aware that emails are not secure as they can be intercepted, so think carefully before sharing 
personal or confidential information in this way.

26.2  It will help us answer your query if you can tell us your SIPP account number when contacting us. As part of 
our commitment to quality service and security, telephone calls may be recorded.

Complaints
27.1  If you want to complain about or are dissatisfied with the services received from us, please contact us at 

the address shown in Section 26 ‘How To Contact Us’. We have a formal complaints procedure and a copy is 
available on request.

27.2 You should refer any complaint about the service provided by your introducer directly to your introducer.

27.3  If the matter of your complaint is not dealt with to your satisfaction, you can refer the matter:

 The Financial Ombudsman Service 
 South Quay Plaza 
 Exchange Tower 
 London 
 E14 9SR 
 Telephone: 0800 023 4567 (free from landlines) or 0300 123 9123 (from mobiles) 
 Email: complaint.info@financial-ombudsman.org.uk 
 Website: www.financial-ombudsman.org.uk

27.4  The Pensions Advisory Service (TPAS) is available to assist members and beneficiaries in connection with 
difficulties which they have failed to resolve with the trustee or the administrator of a pension scheme. TPAS 
provides free help and advice.

  TPAS can be contacted at: 
TPAS 
11 Belgrave Road London 
SW1V 1RB 
Telephone: 0300 123 1047 
Fax: 020 7592 7000 
Email: enquiries@pensionsadvisoryservice.org.uk 
Website: www.pensionsadvisoryservice.org.uk

 If TPAS fails to resolve the problem, the matter can be referred to the Pensions Ombudsman.
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27.5  The Pensions Ombudsman may investigate and determine any complaint or dispute of fact or law in relation to 
a pension scheme, referred to it by members or beneficiaries. The Pensions Ombudsman can be contacted at:

  The Pensions Ombudsman 
11 Belgrave Road 
London SW1V 1RB 
Telephone: 020 7630 2200 
Fax: 020 7821 0065 
Email: enquiries@pensions-ombudsman.org.uk 
Website: www.pensions-ombudsman.org.uk

27.6  Making a complaint, unless made to the Pensions Ombudsman, will not prejudice your right to 
take legal proceedings.

27.7  If you have purchased the Pershing SIPP online, in addition to the mechanisms to make a complaint 
described above, you may also raise a complaint via the EU’s Online Dispute Resolution (ODR) portal  
http://ec.europa.eu/odr. A complaint raised via the ODR portal will be referred to the Financial Services 
Ombudsman Service who will direct it on to Pershing.

Compensation
28.1  We are covered by the Financial Services Compensation Scheme (FSCS). This means that if we become 

insolvent and you have a valid claim against us in respect of the operation of or winding-up of the scheme 
then you would be covered for up to £50,000.

28.2  If the bank where the trustee’s money is held becomes insolvent, the trustee will have a claim on behalf of 
members against the bank. If the bank where we are holding client money becomes insolvent, we will have 
a claim on behalf of our clients against the bank. In either case if the bank cannot repay all of its creditors, 
any shortfall may have to be shared proportionately between them. You may also be entitled to claim from 
the FSCS up to £75,000 in respect of the total cash you hold directly or indirectly (i.e. through the SIPP and/or 
other deposit or current accounts you may have) with the failed bank.

28.3  In the event that a provider of an underlying investment is unable to meet its obligations to us, then we or you 
may be eligible to make a claim for compensation under the FSCS. The maximum amount that can be claimed 
will depend on the investment type.

28.4  Further information can be obtained from us or the Financial Conduct Authority (FCA) and the Financial 
Services Compensation Scheme (FSCS).

  Financial Conduct Authority: www.fca.org.uk 
Financial Services Compensation Scheme: www.fscs.org.uk 
The FSCS correspondence address is:

  FSCS 
10th Floor Beaufort House 
15 St Botolph Street London 
EC3A 7QU
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Introducer Definition
29.1 For the purposes of the Terms and Conditions and Key Features documentation, introducer means

Introducer A FCA authorised and regulated firm, with agreed terms of business with Pershing, 
which is authorised by you to:

 › pass instructions to us on your behalf; 

 › receive communications in respect of your SIPP.

Adviser Definitions
30.1  For the purposes of the Terms and Conditions and Key Features documentation, adviser means any one of 

the following types of adviser

Financial Adviser A FCA authorised and regulated firm, with agreed terms of business with Pershing, which 
is authorised by you to:

 › give instructions to us on your behalf; 

 › provide you with product and investment advice; 

 › receive communications in respect of your SIPP;

 › provide you with product and investment advice; 

 › receive communications in respect of your SIPP.

Third Party 
Financial Adviser

A separate, third party adviser authorised and regulated by the FCA, from whom you have 
arranged to receive advice (excluding investment advice) in respect of the products and 
services described in this document and which is authorised by you to:

 › give product (non investment) instructions to us on your behalf; and

 › receive communications in respect of your SIPP.

Investment Manager A FCA authorised and regulated firm, with agreed terms of business with Pershing, which 
is authorised by you to: 

 › give investment instructions (excluding product advice) to us on your behalf; 

 ›  provide you with investment advice and/ or management services relating to 
investments held within your SIPP; 

 › receive communications in respect of your SIPP.

Definitions
In these terms and conditions, the following words have the specific meaning set out below:

Affiliate Any person or entity which (whether directly or indirectly) controls or is controlled by us or 
is under common control with us. For the purpose of this definition "control" shall include 
any power to exercise significant influence over the operating or financial policies of any 
person or entity.

Age of majority The age when an individual possesses the legal capacity to enter into a contract. In England 
and Wales, the age of majority is 18 years. In Scotland, the age of majority is 16 years.
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Annual Allowance, 
Alternative Annual 
Allowance and Money 
Purchase Annual 
Allowance (MPAA)

The maximum that you, your employer or a third party can pay into all your pension plans 
in a pension input period ending in any given tax year without penalty. Please contact your 
adviser for details of the current limits. Where flexi-access drawdown is being taken MPAA 
is applicable.

Annual allowance charge The tax charge that is levied on an individual who exceeds the annual allowance.

Annuity An annuity is a regular income purchased by a lump sum such as an accumulated pension 
fund. It is often paid monthly for the rest of your life (lifetime annuity) and can continue to 
be paid to a dependant such as a spouse or registered civil partner after your death. It can 
be for a fixed amount or can increase each year.

Annuity rates The rate which is used to determine your monthly annuity amount. The higher the annuity 
rate, the more income you’ll receive.

Beneficiary A person we determine in accordance with paragraph 18.4 and 18.5 to be entitled to 
benefit under your SIPP.

BNY Mellon Pershing 
Trustees Limited

The trustee of the scheme, whose registered address is: BNY Mellon Pershing Trustees 
Limited, The Royal Liver Building, Pier Head, Liverpool L3 1LL.

Carry forward You can carry forward any annual allowance that you have not used from any of the 
previous three tax years to the current tax year (although you must use the current tax 
year’s allowance first) providing you were a member of a registered pension scheme in that 
tax year.

Contribution A payment made into your SIPP by you, your employer or a third party.

Crystallisation The term used to describe taking benefits from your SIPP.

Custodian The person appointed under the trust deed and rules to hold and safeguard the assets of 
the scheme on behalf of the trustee.

Dependants Your dependants can include anyone who is:

 ›  your spouse or civil partner, either at the time you became entitled to receive a pension 
from your SIPP or at the date of your death; 

 ›  your child, provided they are aged under 23;

 ›  your child who is 23 or older and is at the date of your death dependent on you because 
of physical or mental impairment; or

 ›  a person who is none of the above but who is dependent on you at the date 
of your death.

Drawdown pension The part of your SIPP which is in capped or flexible drawdown (before 6 April 2015) or flexi-
access drawdown (on and after 6 April 2015), even if you’re not drawing an income. After 6 
April 2015, it may include a dependant’s nominee’s or successor’s short-term annuity or 
flexi-access drawdown fund.

EEA The European Economic Area (which covers all of the Member States of the European 
Union, together with Iceland, Norway and Liechtenstein).

FCA Financial Conduct Authority or any successor entity.
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FCA Client Asset Rules The Client Assets Sourcebook of the FCA Handbook.

Finance Act The Finance Act 2004, as amended from time to time.

Fixed protection A method of protecting pension benefits built up before 6 April 2012 against the 
lifetime allowance.

GAD Government Actuaries Department.

HMRC Her Majesty’s Revenue & Customs.

In specie The transfer of investments from one party to another without selling the investments.

Investment advice Advice on the suitability of the underlying investments to be held within the Pershing SIPP 
in accordance with Pershing’s permitted investment schedule.

Legal guardian A person lawfully invested with the power, and charged with the obligation of taking care 
of and managing the property and rights of a person who, because of age, understanding, 
illness or disability is considered incapable of administering his or her own affairs.

Lifetime allowance The standard amount an individual may accumulate within all pension plans during their 
lifetime without a tax penalty.

Lifetime annuity An annuity contract purchased from an insurance company of the member’s choosing that 
provides an income for life.

Member An individual admitted to membership of the scheme in accordance with the trust 
deed and rules and these terms and conditions; and the word membership shall be 
interpreted accordingly.

Nominee company A company which holds assets on behalf of another person as a bare trustee, that is a 
company which has no active management or administration duties to perform in respect 
of the assets held by it as trustee.

Open market option The right to buy an annuity from a provider other than your current pension scheme 
provider. Often referred to as “shopping around” for an annuity.

Pension 
commencement 
lump sum

A lump sum benefit paid to a member in connection with an arising entitlement to a 
pension benefit (other than a short-term annuity contract).

Pension input period This is the period in which contributions made to all pension schemes are tested against 
the annual allowance.

Pension sharing order An order or provision made to share a pension fund following a divorce or the dissolution of 
a civil partnership.

Permitted investment Investments which are currently permitted to be held within your SIPP as set out in the 
Pershing SIPP Permitted Investments Schedule.
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Pershing 
Securities Limited

Pershing Securities Limited, the scheme provider and the scheme operator and 
administrator of your SIPP. Pershing also acts as custodian for the SIPP. 

Pershing Securities Limited, the scheme provider and the scheme operator and 
administrator of your SIPP. Pershing also acts as custodian for the SIPP. 

Pershing Securities Limited is authorised and regulated by the FCA with firm reference 
number 146576. 

Our registered office is: Pershing Securities Limited, The Royal Liver Building, 
Pier Head, Liverpool L3 1LL.

Our main business is the provision of clearing, settlement and custody services. Our VAT 
number is GB 577 7181 95. 

Any reference to Pershing shall include our successors in business.

Pershing SIPP The Pershing SIPP is a registered pension scheme which provides a tax efficient way of 
saving for retirement. 

Personal lifetime 
allowance

The total value you personally may accumulate across all of your pension plans, excluding 
the state pension, without your fund being subject to a tax charge when you take benefits 
or reach age 75.

Protection A method of protecting pension benefits accrued from lifetime allowance charges.

Product advice Initial and/or on-going advice in relation to the Pershing SIPP and its suitability for 
your needs.

Recognised Overseas 
Pension Scheme

A recognised overseas pension scheme for the purposes of section 169 of the Finance Act.

Registered 
pension scheme

A scheme which is registered under Chapter 2 of Part 4 of the Finance Act.

Relevant UK earnings These are normally your total taxable earnings from UK employment and/or self-
employment.

Relevant UK individual You are a relevant UK individual in a tax year if:

 › you are resident in the UK for tax purposes at some point in the tax year, or 

 › you have relevant UK earnings chargeable to income tax, or 

 ›  you have, or your spouse or civil partner has, general earnings from overseas Crown 
employment subject to UK tax, or

 ›  you have relevant UK earnings chargeable to income tax, or 

 ›  you were resident in the UK for tax purposes some time in the previous five tax years 
and when you joined the pension scheme.

Scheme The Pershing SIPP, a registered pension scheme established under the trust deed and 
rules. The HMRC reference number for the scheme is 00805937RX.

Short term annuity An annuity contract purchased from an insurance company which pays a fixed amount 
each year. The contract can last for up to five years.

Tax year The period from 6th April in one year to 5th April the following year.



32

Taxable property Assets that attract a tax charge if held within your SIPP, for example residential property, 
works of art or stamps.

Terms & conditions The terms & conditions of your SIPP, as set out in this document and as updated from time 
to time. These terms and conditions form part of a legally binding agreement between you 
and Pershing Securities Limited as explained further in paragraphs 1.1 and 1.7 in the Terms 
and Conditions document.

Transfer Value Analysis Transfer value analysis is the advisory process of comparing the benefits being given up 
from a Defined Benefit pension scheme with those that could be offered by a personal 
pension scheme.

Trustee BNY Mellon Pershing Trustees Limited which has been appointed by the trust deed under 
which the scheme was established, or any successor in business or replacement from 
time to time. The registered address of BNY Mellon Trustees Limited is The Royal Liver 
Building, Pier Head, Liverpool L3 1LL.

Trust deed and rules The trust deed under which the scheme was established together with the rules attached 
to the trust deed as changed from time to time.

Unauthorised payment An unauthorised payment arises when tax rules or limits are breached. Examples of 
unauthorised payments include payment of more than 25% of the value of the pension as 
a pension commencement lump sum or where a pension continues to be paid after the 
member has died or where access to benefits is provided prior to age 55 (except where this 
is permitted for incapacity or serious ill health reasons). Among other things, unauthorised 
payments result in tax charges. You may wish to speak to your adviser if you would like 
more information.

Uncrystallised funds The value of cash and investments in your SIPP that has not been used to provide a 
lifetime annuity or drawdown pension.

US Person Any person who is a citizen or resident of the United States of America as understood by 
the code, law or rules of the Internal Revenue Service of the United States of America or its 
successor from time to time in force.

We, us, our or ourselves The meaning given to those words in paragraph 1.5 in the Terms and Conditions.

You, your or yourself The meaning given to those words in paragraph 1.6 in the Terms and Conditions. 
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Pershing Limited

Pershing Limited provides broker-dealers, asset managers, intermediary firms, IFAs, and financial institutions across Europe with a 
comprehensive range of products, services, and solutions including retail clearing, fully disclosed institutional global clearing, broker services, 
and trading services. Established in London in 1987, Pershing Limited and its subsidiary, Pershing Securities Limited, are members of the 
London Stock Exchange and Euroclear UK & Ireland. Pershing Limited has memberships with LCH.Clearnet EquityClear and SIX SIS AG. Pershing 
Securities Limited is a member of Deutsche Börse, Eurex Clearing, and Clearstream. Pershing Limited is an affiliate of Pershing LLC, a leading 
global provider of financial business solutions to more than 1,600 institutional and retail financial organisations and independent investment 
advisers. Pershing LLC (member FINRA/NYSE/SIPC) is a member of every major U.S. securities exchange, and a subsidiary of The Bank of New 
York Mellon Corporation. Additional information is available at https://www.pershing.com/worldwide/europe-middle-east-and-africa

BNY Mellon

BNY Mellon is a global investments company dedicated to helping its clients manage and service their financial assets throughout the 
investment lifecycle. Whether providing financial services for institutions, corporations or individual investors, BNY Mellon delivers informed 
investment management and investment services in 35 countries and more than 100 markets. As of June 30, 2015, BNY Mellon had $28.6 trillion 
in assets under custody and/or administration, and $1.7 trillion in assets under management. BNY Mellon can act as a single point of contact for 
clients looking to create, trade, hold, manage, service, distribute or restructure investments. BNY Mellon is the corporate brand of The Bank of 
New York Mellon Corporation (NYSE: BK). Additional information is available on www.bnymellon.com. Follow us on Twitter @BNYMellon or visit 
our newsroom at www.bnymellon.com/newsroom for the latest company news.

Prepared by Pershing Securities Limited. Pershing Securities Limited is an affiliate of Pershing LLC, a subsidiary of The Bank of New York Mellon 
Corporation. Registered in England and Wales under No. 2474912. Authorised and regulated by the Financial Conduct Authority, No. 146576. 
Registered address: The Royal Liver Building, Pier Head, Liverpool L3 1LL.
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